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UTILITY COMPLAINT FORM 

Investiqator: Tom Davis 

Prioritv: Respond Within Five Days 

Opinion No. 2013 - 112449 Date: 8/26/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Ray McG i n ley 
Account Name: Ray McGinley ~. . 

Street: Work: (000) 000-0000 

City: Fountain Hills - -  
is: E-Mail State: Az Zip: 85268 - 

Utility Company. 

Contact Name: 

Chaparral City Water Company-EPCOR 
Division: Water 

Nature of Complaint: 
OPPOSED W-02113A-13-0118 WATER 

The rate increase is estimated at 35% which is an exorbitant increase by any measure. I suspected that a rate 
increase would follow the sale of CCWC to EPCOR. Please restrict the increase to a reasonable amount. 
*End of Complaint* 

Utilities' Response: 

Investhator's Comments and DisDosition: 
8/26/13: Entered for the record and docketed 

CLOSED 
*End of Comments* 
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